
What is covered in Feedback Conversations?

Feedback Conversations

Who is it for?
This module increases your awareness of the power of ongoing feedback and 
in-the-moment feedback. Building a culture of two-way feedback helps establish 
a learning culture in the team and builds a workspace governed by 
psychological safety.

What does it offer? 
Understanding how to set the scene for feedback and demonstrating masterful 
ways of connecting with others while providing feedback is key to building a 
psychologically space space for your team. Recognising the different ways to 
give feedback and appreciating the different styles of your team will help leaders 
frame feedback in a way that the feedback is heard and acted upon. 

How do we sign up?
Contact us at madebetterhuman.com.au

The 
Leading 
Conversations
Series

• Use effective methods of feedback to lift performance and assist people in 
appreciating where they can improve and expand their skills or impact in 
the workplace.

• Apply the principles of brain science to ensure feedback is received when 
the brain is more receptive 

• Practice using the SBIC feedback model to ensure a change in behaviour 
is encouraged

http://madebetterhuman.com.au/

